
     
 
Please join the growing circle of individuals, institutions, and businesses that 
support civility in our homes, communities, schools, workplaces, cities, country 
and world-wide, at an exciting and relevant 3-day International Conference on 
Civility.  
 
The conference will be held at the Royal York Hotel in Toronto, Canada, on June 
10-12, 2011.  
 
Conference content streams cover 6 core topics:  

• Courage 

• Integrity 

• Respect 

• Courtesy 

• Leadership 

• Ethics  
 
Presenters representing a range of sectors from a variety of countries will provide 
insight into current trends, issues, and best practices related to civility.  
 
Conference includes keynotes, plenary sessions, panel discussions, book club, 
and resources tradeshow. Final agenda yet to be determined but some of the 
events delegates will enjoy include the following: 
 



• A welcome reception with special guest emcee on Thursday, June 9. 

• Continental breakfast on Friday, June 10 with Conference opening 
keynote presentation.  

• 4 course dining tutorial luncheon featuring Canada’s “Etiquette Lady” 
Louise Fox. 

• Multi-cultural buffet breakfast on Saturday morning. 

• Panel discussions with featured speakers and celebrity guest moderator. 

• Civility book club discussion groups. 

• Served lunch and keynote presentation on Saturday afternoon. 

• Saturday evening sit-down dinner with keynote presentation.  

• Formal Sunday Tea-style Brunch on Sunday with guest speaker.  

• Choice of 18 plenary sessions on six core CIRCLE topics and much 
more…  

 
 

Confirmed keynote presenters include:  

                                                                                                                                                                                                                       
 
Anna Post       Dr. Benet Davetian              Dr. P. Forni                         
 
Other participating speakers booked to date include:  

• Lew Bayer- Executive Director, the Center for Organizational Cultural 
Competence and President Civility Experts 

• Louise Fox- President Etiquette Ladies and Director the International 
School of Service 

• Sandra Walston- Esteemed Courage Coach 

• Karen Brunger , Association Spokesperson AICI  
 

Additional international speakers, educators, ambassadors, politicians and 
more…..confirmation and presentation details coming soon.   
 
Please visit www.civilityconference.com after July 15 or contact lew@civilityexperts.com  
for more details.  
 


